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Avaya 9601 SIP Deskphone

The Avaya 9601 SIP Deskphone delivers efficient,

productive communications for a wide range of users.

Designed for the everyday user as well as
common areas (lobbies, lunchrooms, etc.),
the Avaya 9601 SIP Deskphone delivers
the advantages of advanced, integrated
connectivity in an entry-level device that
is cost-effective to acquire and operate.

Shipped with Avaya one-X® Deskphone
SIP software pre-loaded, the 9601 is
ready to interoperate with Avaya Aura®
out of the box, providing an economical
option for taking advantage of the wide
range of capabilities that Avaya Aura
makes possible:

e Mobility within the enterprise: users
can “log in” to any phone and get
access to personal features and phone-
book information

e Presence information about any
other user on the enterprise Avaya
Aura system

e Access to the hundreds of tele-
phony features delivered by Avaya
Communication Manager

e Ad hoc conferences with up to six
people (more with extended meet me
conferencing)
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Features and capabilities

Features and capabilities of the
9601 include:

e A 4-row monochrome display that
makes it easy to see caller information
and other data as well on on-screen
soft keys and menus that speed
access to commonly used features

e 2 lines with dual red / green LEDs

e Fixed-feature buttons for one-touch
access to messages, contacts, home,
call history, the headset, speakerphone,
mute, volume control and more

e Excellent sound quality through the
built-in microphone and full duplex
speakerphone—making conference calls
more efficient and enhancing customer
interactions

e Compatibility with the same wired and
wireless headsets as other 9600 Series
IP Deskphones, including Bluetooth
and DECT™

e A built in 10/100 Ethernet switch with
a port for a user’s laptop or PC

e Ared LED on the top right of the set
to provide an instant alert for incoming
calls, waiting messages, etc.
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Presence: The Avaya 9601 SIP deskphone
can display the presence status of other
network users, making it easy to tell at

a glance who is available. For today’s
mobile, widely dispersed workforce, pres-
ence is a critical time-saving capability.

Energy saving: Like other models in the
Avaya 9600 portfolio of IP deskphones,
the Avaya 9601 phone was designed with
energy-saving capabilities, helping reduce
its carbon footprint and overall cost of
operation.

SIP: The Avaya 9601 IP deskphone
accommodates changing business needs
with its support for Session Initiated
Protocol (SIP).

Avaya one-X Support: The Avaya 9601
user interface fits in with the entire Avaya
one-X portfolio of solutions including
desktop and mobile endpoints.



Avaya 9601 SIP Deskphones at a Glance

Lines

2

Design Color

Grey

Headset supported (Bluetooth and DECT)

Yes, with adapters

Speakerphone Yes

Display size inches (cms) 24x1.1(6.2x2.6)

Display type Monochrome

Stand Dual Position and Wall Mount

Buttons or Touch Screen

2 Line Buttons with red/green LEDs

Permanently-labeled feature buttons

Speaker, Mute, Volume, Headset, Contacts, Home, History, Message, Phone

Administrable Line Buttons

5

Softkeys 3

Ethernet line interface Yes - 2
PoE Class (IEEE 802.3af) 1

Typical power consumption* 1.73 watts
Call Control Protocol SIP only
Web Browser support Yes (WML)

Security under Call Control

802.1X [EAP/MD-5, EAP-TLS], SIP/TLS, SRTP, Digitally signed firmware

Presence Yes
Gigabit Support No
Languages Brazilian-Portuguese, English/UK-English, French/ Canadian-French, German, Italian,

Japanese, Korean, Lat-Spanish, Mandarin and Russian

Requirements and Platform Support

Feature Server or Evolution Server; Avaya Aura® Communication Manager 6.0 with Avaya
Aura® Session Manager 6.0 or Avaya Midsize Business Template 5.2.1; Local or central-
ized electrical power through a 802.3af switch, or local power supply; HTTP file server

*At idle with backlight at maximum

Learn More

With more than 100 years as a leader in communications, Avaya can help your company maximize productivity with Unified
Communications solutions specific to the needs of your workforce.

To learn more about the 9601 or other 9600 Series IP Deskphones, contact your Avaya Account Manager or Avaya Authorized
Partner or visit avaya.com for white papers, case studies and other information showcasing Avaya solutions in action.

About Avaya

Avaya is a global leader in business communications systems. The company
provides unified communications, contact centers, data solutions and related
services directly and through its channel partners to leading businesses and
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organizations around the world. Enterprises of all sizes depend on Avaya for The Power of We”

state-of-the-art communications that improve efficiency, collaboration, customer

service and competitiveness. For more information please visit www.avaya.com.
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